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Our background:
A complex empirical

usability evaluation method
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Example for applying complex 
empirical usability method:

Cultural Differences in 
Information Behavior



Screen content
+ eye-tracker’s graph

3 cameras
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Keystrokes, mouse-clicks
+ URL logs
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comments
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AC of Skin Conduct.
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Eye-tracking-based usability 
evaluations of web sites
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heat map
Madách Theatre
- Buying tickets online
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Aprod.hu
(E-bay-like webshop)
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Vatera.hu
(E-bay-like webshop)
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automatic clastering
www.origo.hu
news portal
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gaze pathes
Movie premiers at 
origo.hu/filmklub

Eye-tracking-based usability 
evaluations of a PNA software, 

applying  simulation on PC
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iGo
GPS navigation system
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Eye-tracking-based usability 
evaluations of a desktop software
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ArchiCAD 16
- new tools:
e.g., testing the new freeform editing tool 
called „morph”

steps to execute
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1. How to subselect elements of the 
morph object?
The answer (the hot key combination) 
can be read in the appering infobox;
the user look at the text;
but it is not enough
(because it differs totally from the 
methods of all the objects of the 
versions of the previous decades)
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2. The automatic change of the 
editing plane causes problems 
sometimes.
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One solution:
via the
context menu.
However,
finding the item is 
not easy.
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Thank you for your attention!

hercegfi@erg.bme.hu


